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4th December 2019 

 Ensuring the best possible communication 

 

Dear Parent/Carer, 

Communication with you as parents is vital to ensure children make the best possible progress, that 

they feel safe and are happy in school. If there are ever changes to your mobile or email, please let us 

know so we can update our system (or do it yourself using our Parent App). This also applies to ALL 

other contacts you’ve given other than parents. Please find below all of the different ways that we 

communicate with you. 

Letters  

All letters are emailed home to parents and copies can be found on our website under “Letters Home”. 

Paper copies will only be sent home when it is necessary to have a permission slip or the information 

going out is short notice. 

Our SIMS Parent App 

By downloading the parent app you will receive messages and notifications of events that are for your 

child/ren. You will also receive live attendance data and have the chance to change and update the 

contact details we hold for you. A huge advantage of downloading this FREE app is that you can jump 

straight into SIMS Pay with no need to re-enter your username and password. 

In order to receive notifications from the app the app needs to be running in the background like any 

other app. 

Texts 

We use a text messaging service to contact parents/carers with reminders about school events, details 

of class trips as well as any urgent information – for example; if it is necessary to close the school in 

an emergency. Please help us by making sure that we always have your correct mobile telephone 

number. If your details change at any time, please notify us immediately, (but again, having the parent 

app to do it yourself is the best way!) 

Texts will be sent to your mobile phone registered on our system, but if you have down loaded the 

parent app you will receive the message via the app. 



 

 

Our Website 

The school website is a useful tool in finding out further information about our school. There’s lots of 

information about what your child is learning on the ‘Curriculum’ page (by year group and by subject) 

as well as school policies, information on admissions, holiday dates, termly events, safeguarding 

advice and brilliant videos to watch on the ‘Home’ page. Go have a browse…… 

Facebook, Twitter & Instagram 

Socail media is a key way of staying up to date with whole school events as well as what your 

child/children are learning in class. If you haven’t done so already, follow us on Twitter @BSprimary 

and Facebook and Instagram. 

Our use of social media is a positive way of promoting the school as well as a way of celebrating the 

children’s achievements as each year group has a Twitter page. As a reminder, we don’t use social 

media as a 2 way method of communication. 

EYFS Tapestry 

All parents of children in our Early Years department have access to what their child is learning through 

Tapestry – our online route of sharing their journey. If you are not yet set up for Tapestry, please see 

your child’s teacher to simply share your current email address and you’ll be up and running! 

EduKey 

Parents of children who have a Personal Provision Plan will also receive an email, per term, that shares 

their child’s updated plan so that you know exactly what provision and support is in place for them. 

Class Dojo  

And finally, at the start of the year you would have been given a letter with a code on to log in to Class 

Dojo to see how many Dojo points child/children are being awarded. If you need to get the code again, 

please just ask your child’s class teacher as it’s a great way to be aware of how they are doing per 

week! 

And don’t forget that at the end of each half term your child’s attainment and progress report will 

be emailed so you can see how they are progressing in all subjects across the whole curriculum as 

well as being informed about their attendance, punctuality, behaviour and school readiness.  

Yours sincerely, 

C Davey 

Mr C. Davey 
Headteacher 



 

 

 

 

 

 

 

 

 

 

 


